Azamara Club Cruises
G I‘t . pl u S IMAMSITKA JJISI HYTEIHECTBEHHUKA

HNEPEA ITYTEIHECTBUEM

OtnpaBisisick B MEKTyHApPOIHBIM MOPCKOM KpyH3, MbI COBETYEM YOEAUTHCS, HE
3a0bUTH JTU BBI:
"  3arpaHUYHBIN [ACTIOPT, B KOTOPOM JOJDKHBI OBITh IPOCTABIIEHBI HEOOXOIMMBIE
BU3bI;
"  KpyHM3HBIE JOKYMEHTBI,
"  CTPaxOBOW MEIVLIMHCKUM IOJIHC;
"  COMNYTCTBYIOLIME JTOKYMEHTBIL.

BU3bI 110 KPYU3Y

JIJ1s Ty TEIIeCTBHS 110 TaHHOMY MapIIpyTy, He00X01uMO 0hopMIICHHE
[Ienrenckoit Bu3bI (Ppanius).

BO BPEMS ITOCAJIKA HA JIAWHEP

1. Pexomenayem Bam npuObITh B MOPCKOI ITOPT 3a 4 yaca 10 0TXO0/a JIalHepa.
OcraBimecs TYpUCTBI HECYT TOHYIO MaTePUATTbHYIO M MOPATHHYTO
OTBETCTBEHHOCTH 3a MOCJIC/ICTBHSA, BO3HUKIIIHE B CBSI3U C UX OMO3AHUEM K
OTIPABJICHUIO Cy/IHA.

2. OOparute BHUMaHUE, Oarax cIaeTcs B IOPTY U JOCTABISIETCS B KAIOTY
(pexoMeH TyeMbIe YaeBbIe 3a TOCTaBKY Oaraxa COCTaBIISIFOT prMepHO 2§ 3a
CIIMHHITY, OTUIAYMBAIOTCS TIPH ClIade Oaraxa).

3. Bo Bpems npoxoskaeHNst TAMOYKEHHBIX M TIOTPAaHUYHBIX (POPMATTbHOCTEHN BbI
crnaére CBOM MacropT COTPYTHUKAM SMUTPAITMOHHOM CITy»KObI JlaiiHepa (Ha
BpeMsl Kpyn3a), OJHUMAETECh Ha OOPT JlaifHepa, pa3MelaeTech B KaroTe,
HOMEP U KaTeropus KatoThl YKa3aHbI B KPYH3HBIX JOKYMCHTAX.

4. B xaxaoi karote uMeercst iHGOpMaIysi O pacTiojoKEHUH CITy k0, TUlaH-KapTa
JaiiHepa, Tesie()OHHbBIN CIPABOUYHUK PA3IMUHBIX CITYXO0 cynHa. Kaxnas karora
OCHAIIEHa KOHIUIIMOHEPOM, TENIEPOHOM, TETIEBU30POM, Cer(hOoM, pO3ETKaMH Ha
110 BosbT 1 220 BosbT. B HEeKoTOphIX KaroTax uMeercs peH. B kaxmoii karote
€CTh BaHHAs1 KOMHATA, OCHAIIICHHAS TyITIeM, B KQFOTaX KaTerOpHUH CBUT UMEETCSI
BaHHA.

5. Ecnu BbI rosio/iHbI, Ha BepXHEH namyoe padoTaeT Kade - IIBEICKHIA CTOJ, BpeMsI
paboThI yKa3aHo B KopabenbHoi razere CruiseCompass.

6. Ilepen oTxomom JlaitHepa Beeraa MPOBOIUTCS « Y ueOHAst TPEBOTay, BbI JIOJDKHBI
B3SITh CIIACATENBHBIN JKWJIET ¥ TIPUHSThH YJacTHE B YUCHUSIX.



BO BPEMS KPYU3A

E>xenHeBHO B KaroTy qoctapisercs nporpamma iHs CruiseCompass ¢ mopoOHbIM
yKa3aHHEM MECTa, BPEMEHH ¥ COZIEPyKaHUsI TPOBOIMMBIX MEPOTIPHSITHIA Ha OOPTY,
BPEMEHH Ha4asia SKCKyPCHOHHOM ITPOrPaMMBI, TEMITEPATYPBI BO3yXa,  TAKKE C
OOIIIMMHU CBEJICHUSIMU O MOPTE 3aX0a, PEKOMEHIAIMSIMU 10 BBIOOPY OJICKIBI U JIP.
HacrosTensHo mpocum Bac CIIEAUTH 3a COXPAHHOCTBEO cBOero Oaraxa. LleHHoctu u
JICHbI'M PEKOMEH/TYETCSI XpaHUTh B celihax.

Ha 6opry naitHepoB umeeTcs: 6acceiHbl, KOTOPbIC HAXOIATCS HAa BEpXHEH nayoe,
TaKOKE BBl CMOKETE BOCIIOIB30BATHCS KaKy3u. K BalmM yciryram comsipuid,
KOCMETHUYECKHUI CallOH, MaCCaKHbI KaOUHET, MapuKMaxepcKasi, OMomoTeKa, 3ai
UTPOBBIX aBTOMATOB, Ka3WHO, HECKOJILKO 0apoB, TMCKOTEKA, Mara3uHbl OECHOIITMHHON
TOPrOBJIM, KUHOTEATP, UEHTP JIETCKUX Pa3BICUECHUI 1 MHOTOE, MHOTOE JIPYTOE.

KYPEHUE HA BOPTY JIAMHEPOB

3anperieHo KypeHHue B KatoTax U B OOJIBIIIMHCTBE OOIIECTBEHHBIX MOMEIICHU. Takke,
JICICTBYET 3aMpeT Ha KypeHHUE 3a MTPOBBIMH CTOJIAMH B Ka3UHO, OJTHAKO Y MTPOBBIX
aBTOMATOB KypUTh pa3periaetcs. Kpome Toro, Ha KaxKJI0M JlaliHepe OTBE/ICHBI
CTICIMATLHBIC MECTA JUTS KYPEHHSI, KaK B MIOMEIICHUSIX, TAK M HA OTKPBITHIX TaTy0ax
10 TIpaBoMy OopTY JaiiHepa. MecTa 1 KypeHust 0003HaueHbI HAIITUCHIO U
00Opy/I0BaHBbI TeTebHUIIAMH. [lacCaKHphbI, MPOKUBAOIINE B KAFOTAX C OAJIKOHOM,
MOTYT KypuTh Ha OankoHax. OOpariiaem Baiie BHuMaHue, uto Ha naifHepax Azamara
Club Cruises 6ankonsI karoT, Beixosnmx Ha Llenrpaibhbiii mapk (Central Park) u
auero (Broadwalk) kypenue kareropuuecku 3anperneHo. [lItpad 3a Hapymienue
npaBw1 Kyperus 2508.

AJIKOTI'OJIb

AJIKOTOJIbHBIE HAITUTKY, IIPUHECEHHBIE Ha OOPT Cy/HA, Oy TyT U3BSTHI CITYKO00H
0€30IMacCHOCTH 1 BO3BPAIIICHBI BIIAJIEIIbIly HAKAHYHE OKOHYAHHS KpYyH3a.

JIvuam, He mocTurimm 2 1 -1eTHero Bo3pacta, paciiuTre aJIKOTOJIbHBIX HAIIUTKOB
CTpOTO 3aIpelaeTcsi, 3TO MOCTAHOBIIEHHE CTPOTO COOTIOAACTCS OOCITYKUBAIOIIUM
TIEPCOHAIOM, TIO TIPOCKOE OapMeHa/opHITHaHTa MACCAKHUP 00s13aH MPEIBbIBUTH SeaPass,
KOTOPBII CONIEP>KUT MH(GOPMAIIHIO O BO3pacTe naccakupa. HapyreHue mpasin
yIoTpeOIeHHs aJIKOroIs, a TAKKE aCOLMAIbHOE IOBEJICHUE MOKET MOBJIEYb 38 COOOM
apecT, MPUHYUTENBHYIO BBICAJIKY C JIaiiHEpa B CJIEAYIOIIEM MOPTY 3aX0/1a U Niepeaady
B OpraHbI MPaBOMOPSIKA.

BEPEMEHHOCTbD

BepeMeHHbIe JKeHIIMHBI JIOMYCKAOTCSI K IEPEBO3KE, €CIIU CPOK OEPEMEHHOCTH 110
OKOHYaHWU KpyHu3a He JOCTUTHET 24 Helesb. Mbl HACTOSTEIEHO PEKOMEHTyEM
OepeMeHHBIM JKEHIHAM UMETH P ce0e CIIPaBKy OT Bpaua-THHEKOJIOTa,
HOATBEPKIAIOIIYI0, UTO OEPEMEHHOCTD MPOTEKAET 0€3 OCIIOKHEHHM, 1
MIPOTUBONOKA3aHUM JUIS1 COBEPIICHUS ITOE3/IKU HET.

JIETHA

MuHHMMAaITBHBII BO3pAcCT AETEM, MPUHUMAEMBIX K IIEPEBO3KE, COCTABIISET 6 MECSLIEB,
OZTHAKO Ha HEKOTOPBIX KPyH3aX MUHMMAJIBbHBII BO3pacT cocTasiser 1 roa. IIpocum
YTOYHSATBH B BalllEM areHTCTBE.



Ha Bcex maitnepa Azamara Club Cruises mmerorcst ieTckue KiyObl, KOTOPBIE IETSTCS
Ha 5 BO3PACTHBIX IPYIII U B KOTOPbIE MPUHUMAIOTCS 1eTy OT 3 10 17 et
BKJIFOUMTEJIBHO.

HECOBEPHIEHHOJIETHUE

[Taccaxupbl Mnazie 21 ro1a CYMTarOTCsl HECOBEPIICHHOJIETHUMU 1 BO BPEMSI KpyH3a
JIOJDKHBI TIPOKMBATH B KAIOTE C POAUTENISIMIA/ IOBEPEHHBIM JIUIIOM, TIPH TIOCA]TKE
JIOBEPEHHOE JIULIO JOJLKHO UMETH IPU ce0€ IOBEPEHHOCTb OT POAUTENEH.
JloBepeHHOCTH JOKHA OBITh MEPEBE/ICHA HA AHTTIMMCKUIN SI3bIK U 3aBEPEHA
HOTAPUYCOM.

BALI I'APAEPODB

JlamMam pekoMeHTyeTcs B3STh C COO0M BeUepHHE, KOKTEIHIIbHBIE TUIAThsI, MyXUYUHAM -
KOCTIOM U TaJICTYK. Bo Bpemst kpywn3a, Ha jaitHepe OyIyT ycTpauBaThCsl
TOP>KECTBEHHBIE IPHUEMBI, OJTUH 13 KOTOPBIX YCTPaUBAET KalMTaH JaiiHepa.

JOITOJIHUTEJIBHBIE PACXO/bI HA BOPTY CYHA, UX OIIJIATA

B croumocTs KpyH3a BXOIST BCE BUJIbI IUTaHUSI Ha OOpPTY JaliHepa (3a UCKITFOUEHUEM
YKHMHOB B aJIbTEPHATUBHBIX PECTOPaHaX ), IPOKUBAHNE B KAIOTE BHIOPaHHOMN
KaTeropuH, MoJIb30BaHUE TPEHAKEPHBIM 3aJI0M, OacceiiHaMM, a TAKKE MporpamMma
Ppa3BIIEUEHHIA, IOPTOBBIE COOPBI U MOLLUTHHBI.

JIOTOSTHUTENTBHO OIJIaYMBACTCSL: MPOAYKLMS OapOB, OpPOHUPOBAHHUE MECT B
aJIbTEPHATUBHBIX PECTOPAHAX, YCIIYTH MPayeyHOM, cajloHa KpacoTsl, SPA, ka3uHo,
OeperoBble SKCKYpPCUH, CIIOPTUBHBIE 3aHATHUS B TPYIIAX, 3aKa3 €bl U HAIIUTKOB B
karoty ¢ 00:00 mo 05:30 yrpa.

BE3HA/IMYHASA OIIVIATA PACXOA0B HA BOPTY

Jn1s1 ynoOceTBa pacyeToB Bee MacCaKUphl MPU PETUCTPALMY TTOTYYar0T TaK
Ha3bIBAEMYIO KPEIUTHYIO KapTy SeaPass, Ha KOTOPYIO 3a4MCIISIIOTCS BCE
JIOTIOJTHUTENTHHBIE PACX0Ibl Ha O0PTY BO BpeMsi Kpyn3a. HarmdHbie U KpeauTHbIe
KapThl BaM MIOTPEOYIOTCS JJIsl PaCUeTOB B TIOPTAX CTOSIHKH JIaHEpa.

YTO TAKOE KAPTA SEAPASS

1. KpeauTHasi kapTa Ha JaiiHepe (C TOMOUIBIO 3TOM KapThl MOKHO CIENATh
MOKYIKY B MarasuHax Ha OOpTy cyJHa, NpuoOpecTr OMieTsl Ha OeperoBbie
IKCKYPCHH, IPUHATH yUaCTHUE B JIOTEpee, 3aKa3aTh aJKOTOJIbHBIC HAMUTKH U
KOKTEHJIH B 0apax, OIIaunBaTh MOCEUIEHHE KOCMETHYECKOTO CaloHa,
MapuKMaxepcKoi, MacCaXHOTo kabuHeTa, pororpadun, yCiayru npadyeqHon u
XUMYUCTKU. DUIIKU U )KETOHBI IJIs1 Ka3WHO MPUOOPETAIOTCS 32 HATMYHEIE. )

2. Ilpomyck Ha jnaiiHep (Ha KapTe yKa3aHO HA3BaHUE KPYU3HON KOMIIAHUH,
Ha3BaHuUe Kopabis, Bamm dhamunus u uMs, KaroTa, 1aTa Balllero Kpymsa, a
Takxe TenedoH Kopals 11t SKCTPEHHOMN CBS3M).

3. Bame ynocroBepeHHe JJMYHOCTH Ha BpeMs KpyH3a (Ha KapTe yKa3aHbl
Bamm damus, nms)

4. Kuarwu ot Baieii karoThbl.

5. JlanHas kpeauTHas KapTa JOJDKHA ObITh aKTMBU3UPOBaHA B JICHb Havasa
KpyH3a, JUTIsl 3TOTO CIeAyeT MPeAbSBUTH KApTy U paclucaTtbcs Ha PacdeTHoit



croiike (CASH DEPOSIT wmm Pursers desk). ITocne storo na Bame nms Oyner
OTKPBIT CUET, U JJI OIUIaThl pacxoA0B Bam moTpebyeTcst TOIbKO MPEIbBIATH
KapTy U MOJIMUCKHIBATh Yeku. Bo n3bexxanne Henopa3zyMeHu COXpaHsIuTe YeKu
710 KOHIIa Kpyu3a. 3a IeHb J10 OKOHYaHus Kpyusza Bawm Oyner npencraBiieH cUeT
c ykazanueMm Bammx pacxosoB Ha 00pTy JaifHepa.

[To Bamemy BriOOpy Bbl MOkeTe 3aperucTprpOBaTh CBOIO KPEIUTHYIO KapTy
IIpU MOCaJKe Ha JalfHep B Hauajie Kpyusa. B aTom ciydae Bce Bamm pacxoibt
OyIyT criMchIBaThCs ¢ He€ aBTOMaTu4yecku. B koHile kpynsa Bam nmpocto Hy>KHO
ceeputh cueta. BHUMAHME! I1pu perucrpanuu Bameid KpeIuTHON KapThl
KpyHU3Hasi KOMIaHUs MOKET aBTOMaTHYECKH 3a0JI0OKUPOBATh CYMMY,
noTpaueHHyro Bamu Ha OopTy B IBOMHOM pa3mepe AJisl nepectpaxoBku. Cymma
Oyzaet pa30yiokupoBaHa B TeueHue 1-3-X Hepenpb nocie okoH4yanus Barero
Kpyu3a (B 3aBUCUMOCTH OT OaHKa, oOcmykuBaroriero Bamry kapty). [Ipocum,
MPUHSATH 3TO K CBEJICHHUIO BO N30eKaHNE HETIPUSITHBIX CUTYaIlUN, KOTOPHIE
MOTYT OBITh C TUM CBSI3aHBI.

6. Kapty SEA PASS Typuct Bcerna o0si3aH UMeTh IIpHU cede, Tak Kak oHa
OJTHOBPEMEHHO SIBJISIETCSl MPOIMTYCKOM Ha KOpalib U YJIOCTOBEPEHUEM JTUYHOCTHU
BO BpeMsl Kpyu3a.

BEPEI'OBBIE OKCKYPCHUH
B Bamei katore HaxoauTces popma-3aka3 Ha OeperoBble SKCKYPCHH, MTPU
YKEJIaHUU TPUHATH yYaCTUE B SKCKYpPCHUSX, €€ HEOOXOAMMO 3aIl0JIHUTh U CIaTh
Ha cToiKy Shore EXCUrsions, rie MOHO MOJIy4nuTh HHPOPMAITUIO 00
HKCKYpPCHSIX B OpTax 3axojia u npuodpectu 6miersl. CTOUMOCTb SKCKYPCHil He
BXOJUT B CTOUMOCTH ITyTeBKU. [lepen 3axonom B nopt Jdupexrop Kpyunsa u
JlexTop poBOAT Oece/lbl 0 MECTHBIX JOCTONPUMEUATEIbHOCTAX U SKCKYPCHSIX,
npejyiaraéMelix Ha OOpTy, a TaKXKe O MarasuHax M BBITOJHBIX MOKyNKax. Bel
TaK)Ke MOYKETE 03HAKOMUTHCS U 3a0pOHUPOBATH/OIIATUTH SKCKYPCHH JI0 Havaa
KpyH3a Ha caiTax KOMIIaHUI. bpoHupoBaHue Ha caiiTe HAUMHAETCA 3a 6
MECSIIEB U 3aKaHYMBaETCs 3a 4 JTHs 10 Havyalla Kpyusa.
TypucTsl, HE TOKENABIINE Y9aCTBOBAThH B IKCKYPCUAX, MOTYT CAMOCTOSITEIIEHO
pacmopspKaTbCs BpEMEHEM B TIOPTY.

MEIUIIUHCKUE YCIYI'N

Ha Bcex naitiepax kommanuu Azamara Club Cruises npucyrcrtByer
KBAUTM(PUITIPOBAHHBIN Bpad U MEICECTPhI, KOTOPhIE pabOTAIOT KPYTIIOCYTOYHO Ha
CITy4aid OKa3aHus SKCTPEHHOM MoMoI. MeaUIMHCKUE YCITyTH, OKa3aHHbIe Ha 00Ty,
OIUIAUMBAIOTCS IOTIOIHUTEILHO, TApH(PbI COOTBETCTBYIOT €BpONEHCKUM. PekomeHryem
B3ATh C COOOM HEOOXOAUMBIE Mperaparhl. Eciu Bbl 4yTKO pearupyere Ha MaJieiiiee
KoJicOaHue JaliHepa, COBETYEM BOCIIOJIL30BAThCS CIICIIMATLHBIMU Ta0JICTKaMHU,
KOTOPBIC MOKHO OECIUIATHO MOTYYUTh y Bpaya Hin Ha cToiike Guest Relations.

YCJIYTA IPAYEYHOM U XUMYNCTKHA
Haim naitaepsl 000py10BaHbI MPEKpacHOM MpadyeyHor 1 XuMuucTKo. [IpeiickypanT
Ha JIaHHBIA BUJ] YCITYT HAXOAUTC B Balller Katore. [ Ipu crannapTHOM 3aKas3e Bely
OyIyT IOCTaBJICHBI B TEUEHUE CIIEAYIOIIEro AHs. Ecii BaM HE00X0IMMO MOTyIHUTh
BEIIM B TEUCHUE JTHS, BbI JIOJDKHBI CIIATh 3alIOJTHEHHYIO (DOpMY U BEILH B CIICITUATTEHOM
nakete cTroapay 10 09:00, nortara coctaBut 50% OT 00I1IEH CTOMMOCTH 3aKas3a.



B CTOUMOCTD KPYU3A BXOJAT CJNEAYIOIUE YCIYI'X IO
CUCTEME «BCE BKJIOUYEHHO»

" [IPOXKMBAHUE B KAIOTE C YCIyraMH MO BHIOPAHHON KaTETrOpUH;
* muTaHue «Bce BKIIIOYEHO ¢ HAaTUTKaMK;

" YaeBbIC;

" TIOPTOBBIE COOPBI, HAJIOTH U TAKCHI.

YCJOYT'H B KAIOTAX BCEX KATETOPUM

" pasMelieHue B karote BeiOpanHoi kateropuu (TB, Tenedon, gy / BaHHa,
¢dbeH, KOHIUITMOHED);

" mMTaHuE 1o cucteMe «Bce BKIIOUeHOY, BKIIIOYAs aIKOTOJIbHBIEC HATTUTKH,
KPETKUI aJIKOTO0JIb, TMBO, KOKTEUIIH, TOMAITHEE BUHO BO BpeMsl 00e1a u
y)KHHA; 1 0€3aIKOTOJIbHBIC HAITUTKY: OyTHJIMPOBAaHHAS BOJIA,
MPOXJIAANTEIIbHBIC HAMTUTKHU, Kode 1 Jaif,

"  KPYIJIOCYTOYHOE OOCTY)KHBAHHE B KAIOTE;

" BCe pa3BleKaTEIIbHBIE MEPOIIPUATHS Ha OOPTY;

* (¢uTHEC-IIEHTp, CIIOPTUBHBIN KOPT, OETOBast TOpOXKKa Ha Matyoe,
OacceiHbl U HKaKy3Hu;

" [padeyHasi cCaMOOOCTYKUBAHMUS,

" TIOPTOBBIE COOPHI U HAJIOTH,

" YaeBbIC MEPCOHATY JIAWHEPA 32 CEPBUC HA OOPTY.

JOHOJIHUTEJBHO OIIVIAYUBAIOTCA

B crouMocCTh KpyH3a HE BXOJAT CIEAYIOIIUE YCIYTH U TPEOYIOT TONOJHUTEIbHOM
OILIATHI:
" Ka3WuHO, TeJae(OH, UHTEPHET;
" OpOHMPOBAHHUE CTOJIOB B AJIbTEPHATUBHBIX pecTopaHax (25 y.e. ¢ uel,
Kpome KaroT ChIoT);
" XUMYHUCTKA;
" HHTEPHET;
"  YCIyTU UHIWBUIYAIBHOTO MOJIb30Banus Ha 0opty (CITA-uieHTp, canon
KpacoThl).

OJIEXKIIA

" [IOBCEIHEBHAs JJIsl OT/bIXA U 3aHATUHN criopToM (casual);

" oJeXay M 00YBb JUIsl SKCKYpCUH B 3aBUCHMOCTH OT C€30Ha U 0COOEHHOCTEN
MmapiipyTa (sport and casual);

" DIIETAaHTHYIO OJCKIY AJIA BEUYEPHUX MOCEIICHUN PECTOPAHOB M BEUSPHUX
MEpOTPUATHIA: 110y, Ka3UHO, KIIyOOB, 0apoB,;

" B0 BpeMs (popMabHBIX BEYEPOB MPUBETCTBYIOTCS: KOKTEHIIBHBIC TIAThS
JUTSI JKCHIIMH, KOCTIOMBI IS MY KYHH;

" BO BpeMs BEUCPHUX MEPONPHUATHI KpyH3Hasi KOMITAHUS HE TPUBETCTBYET
npeObIBaHME B IJISHKHON 01K Ie: IOPTAax, NIICTAHIIaX U KPOCCOBKAX.
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